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Lord Kensington Hotel - London
38 Trebovir Road - SW5 9NJ London

About Hotel Lord Kensington
The Lord Kensington hotel is poised minutes away from London's shopping and entertainment district.
A short journey on the tube or bus takes you to some of the cultural landmarks (Buckingham Palace,
St. James's Palace, the Victoria and Albert Museum and the Natural History Museum).
At the same time, you can feel safe in the comfort that the property is surrounded by some of London's
finest parks (Hyde Park and St James's park), offering a tranquil alternative to the hustle and bustle of
London life.

Rooms at Lord Kensington
The hotel has 23 superbly appointed guest rooms, each with en-suite bathroom and hairdryer.
Each room features satellite TV, direct dial telephone, tea & coffee making facilities, trouser press and
Internet plug.

Breakfast at Lord Kensington
The continental breakfast is served in the breakfast room from 7.30 a.m. to 9.30 a.m. Monday to
Friday and 8 a.m. to 10 a.m. at the weekend.
-------------------------------------------------------------------------------------------------------------------------------

Hotel reviews
2.5

Family with older children
Canada,Jul 2008
Our family of six booked two triple rooms. The rooms are so small that you can't lay all your luggage
flat on the floor at one time. You have to juggle with space. The carpet felt filthy. There was no
Kleenex in our room, only one roll of tissue paper in the washroom. It was very noisy and hot in our
room. There was no air conditioning. One afternoon we were taking a shower and there was no hot
water. I think they tried to save money by not turning on the boiler during the day. Breakfast was okay.
Location was great but I will not return to this hotel again. Maybe to another hotel on another street.
The photo of a triple bedroom shown on the website was deceiving as you have to pay more for that
spacious triple room.
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1. Are these sentences true or false according to the text? Please write “True” or “False” next to each
sentence: (3 points)
a.
b.
c.

2.

Answer the following questions with information from the text, but using your own words: (2 points)
a.
b.

3.

The hotel is very close to a commercial area in London.
Each room has its own bathroom.
The family from Canada who stayed at the hotel complained about breakfast.

According to the information provided by the hotel, what makes The Lord Kensington Hotel
a good alternative to visit London?
Give two reasons why the family from Canada will not return to that hotel.

Match each word or expression with its meaning. Write your answers in the box below. (2 points)

A. tube

1.

A particular place or position.

B. hustle and bustle

2.

A device providing a domestic hot-water supply or a central heating system.

C. to book

3.

To cause to accept as true or valid what is false or invalid.

D. carpet

4.

Busy and noisy activity.

E. to deceive

5.

A piece of thick heavy fabric covering the floor of a room or area.

F. boiler

6.

Suitcases or other bags for a traveller’s belongings.

G. luggage

7.

The underground railway system in London.

H. location

8.

To make a reservation.

A-

B-

C-

D-

E-

F-

G-

H-

4. Choose ONE of the following options: (80 -120 words) (3 points)
a.
b.

Write a dialogue between a customer and the receptionist at the hotel. The customer wants
to stay there for two nights and he/she requests to have an English breakfast.
Imagine you are the hotel manager. Write a letter to the Canadian family apologizing for the
inconveniences and offering them some kind of compensation.
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